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Safety management practices play a vital role in reducing accident in the workplace by 
improving working conditions and positively influence both employers and employee’s 
performance towards safety and health. This study examined the perception of clinical 
nurses in University of Malaya Medical Centre located in Lembah Pantai, Kuala Lumpur 
on four safety management practices namely management commitment, safety training, 
workers’ participation and safety communication and feedback with safety performance 
using questionnaires among 210 nurses. A cross-sectional study design was conducted 
using cluster sampling technique. Descriptive statistics, reliability test, Pearson Correlation 
and Multiple Correlation were used to analyse the data. Data analysed from this study 
revealed that Management Commitment, Safety Training, Workers’ Participation and 
Safety Communication and Feedback are factors that have significant correlation with 
Safety Performance. Safety Training and Safety Communication and Feedback have 
significant influence towards Safety Performance. Management Commitment and 
Workers’ Participation do not have significant influence on Safety Performance in this 
organization even though they have a significant correlation. Understanding the 
dimensions of safety management practices that can influence safety performance in the 
hospital organization is the first step before further developing effective strategies to 
manage the safety and health problems. Enforcement of policies, establishing a continuous 
training program, strengthening the management commitment and encouraging workers 
participation in safety could enhance workplace safety especially among clinical nurses.  
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Amalan pengurusan keselamatan memainkan peranan yang amat penting dalam 
mengurangkan kadar kemalangan di tempat kerja dengan mempertingkatkan persekitaran 
kerja dan mempengaruhi prestasi pekerja dan majikan dalam aspek keselamatan dan 
kesihatan. Kajian ini adalah bertujuan untuk mengkaji persepsi jururawat-jururawat yang 
berkhidmat di Pusat Perubatan Universiti Malaya, Lembah Pantai, Kuala Lumpur ke atas 
empat faktor amalan pengurusan keselamatan seperti Komitmen Majikan, Latihan 
Keselamatan, Penglibatan Pekerja dan Komunikasi dan Maklumbalas Keselamatan dengan 
Prestasi Keselamatan menggunakan kaedah soal selidik ke atas 210 orang jururawat. 
Kajian keratan rentas telah dijalankan menggunakan teknik pensampelan kluster. Statistik 
deskriptif, ujian kebolehpercayaan, Korelasi Pearson dan Korelasi Pelbagai digunakan 
untuk menganalisis data. Hasil kajian menunjukkan bahawa Komitmen Majikan, Latihan 
Keselamatan, Penglibatan Pekerja dan Komunikasi dan Maklumbalas Keselamatan 
mempunyai hubungan yang signifikan dengan Prestasi Keselamatan. Latihan Keselamatan 
dan Komunikasi dan Maklumbalas Keselamatan mempunyai pengaruh yang signifikan 
terhadap Prestasi Keselamatan di dalam organisasi ini. Juga didapati Komitmen Majikan 
dan Penglibatan Pekerja tidak mempunyai pengaruh yang signifikan terhadap Prestasi 
Keselamatan di dalam organisasi ini walaupun terdapat kolerasi yang signifikan. 
Memahami dimensi amalan pengurusan keselamatan yang boleh mempengaruhi prestasi 
keselamatan di organisasi hospital adalah langkah pertama sebelum membangunkan 
strategi yang berkesan untuk menguruskan masalah keselamatan dan kesihatan. 
Penguatkuasaan dasar, mewujudkan program latihan yang berterusan, mengukuhkan 
komitmen pengurusan dan menggalakkan penyertaan pekerja dalam keselamatan dapat 
meningkatkan keselamatan tempat kerja terutama di kalangan jururawat klinikal. 
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This section hand over an introduction and overview of the study.  At first, it will give an 
extensive overview of the framework of the current research, then it will proceed to portray 
the research background that directed to the formulation of the research aim and research 
objectives.  The justification of conducting this current study is then pondered and lastly 
the research structure is delineated. 
1.2 Background of the Study 
 
Multiple companies have begun to focus and integrate Occupational Safety and Health 
(OSH) as one of the components of increasing productivity and integrity, as well as 
complimenting on quality in effort to keep continuous life. Malaysia's rapid economic 
evolution not only possess a substantial effect on earnings distribution and quality of life, 
but has also led to the expansion of overall workplace accidents (Maran, 2016). 
Occupational safety and health within the entrepreneurial sector, such as the construction 
industry, is a major concern due to its operation associated with various risks and threats, 
weather conditions and various construction tasks (Maran, 2016). Due to the massive 
workplace hazards and risks, the Government of Malaysia developed the Occupational 
Safety and Health Act (OSHA) 1994, which provides for self-regulation for employers, 
employees and self-employed personnel to be responsible for their health and safety at 
work. The adoption of OSHA 1994 made all Malaysian companies identify hazards and 
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Participant Information Sheet 
The Relationship Between Safety Management Practices and Safety Performance in 
University of Malaya Medical Centre  
Dear Participant,  
You are invited to participate in this research project describe below.  
Aim:  
The objective of this study is to determine whether safety management practices consisted of 
management commitment, workers participation, safety communication and feedback and safety 
training can affect the safety performance amongst nurses in the University of Malaya Medical 
Centre (UMMC). 
The research team:  
This study is being conducted by Nurul Hafizah Kamaliah bt Mohd Jamil as part of requirements 
for the Master of Science (Occupational Safety and Health management) at Universiti Utara 
Malaysia under the supervision of Prof. Madya Dr. Munauwar bin Mustafa. 
Who is involved:  
The target sample is all nurses worked in all 10 selected clinical departments in University of 
Malaya Medical Centre (UMMC). 
Questionnaire:  
The study uses a questionnaire to collect data to describe The Relationship between Safety 
Management Practices consisted of Management Commitment, Workers Participation, Safety 
Communication and Feedback and Safety Training and the Safety Performance amongst Nurses in 
the University of Malaya Medical Centre. This questionnaire contains three sections (48 questions). 
The first section is demographic and occupational information, the second section addresses the 
safety management practices and the third section addresses the safety performance of nurses 
involved.  
Risk:  
Participation in this study should involve no physical or mental discomfort. If, however you find it 
does, you have the right to leave the question.  
Expected benefit:  
There are no direct benefits to you for participating in this study. No incentives are offered. 
However, the results will have scientific interest that may eventually have benefits for University 




Participation and withdrawal  
Participation in this study is voluntary and you are free to withdraw from this study at any time 
without prejudice or penalty. If you wish to withdraw, do not complete the questionnaire. 
Confidentiality and security of data:  
All questionnaires and responses are anonymous and will be treated and store confidentially. The 
information you provide will be used only for the purpose of the study and only the research team 
will have access for the data.  
Contacts:  
For complaints that are not answered by the researcher, you can contact the study’s principal 
supervisors, Prof. Madya Dr. Munauwar bin Mustafa on e-mail to munauwar@umm.edu.my   
 
Thank you for your participation in this study.  
 
 
Nurul Hafizah Kamaliah bt Mohd Jamil 

















Makluman untuk Peserta 
Perhubungan antara Amalan Pengurusan Keselamatan dan Prestasi Keselamatan di Pusat 
Perubatan Universiti Malaya. 
Peserta yang dihormati,  
Anda dijemput untuk mengambil bahagian dalam kajian seperti yang diterangkan di bawah.  
Tujuan:  
Objektif kajian ini adalah untuk menerangkan perhubungan antara Amalan Pengurusan 
Keselamatan yang terdiri daripada Komitmen Majikan, Penglibatan Pekerja, Komunikasi dan 
Maklumbalas Keselamatan dan Latihan Keselamatan dengan Prestasi Keselamatan di kalangan 
jururawat di Pusat Perubatan Universiti Malaya. 
Pasukan penyelidik:  
Kajian ini dijalankan oleh Nurul Hafizah Kamaliah bt Mohd Jamil sebagai sebahagian daripada 
keperluan untuk Sarjana Sains (Pengurusan Keselamatan dan Kesihatan Pekerja) di Universiti 
Utara Malaysia di bawah pengawasan Prof. Madya Dr. Munauwar bin Mustafa.  
Pihak terlibat:  
Sasaran sampel adalah semua jururawat yang bekerja di dalam sepuluh jabatan klinikal yang 
terpilih di Pusat Perubatan Universiti Malaya 
Soal Selidik:  
Kajian ini menggunakan borang soal selidik untuk mengumpul data untuk menerangkan 
perhubungan antara Amalan Pengurusan Keselamatan yang terdiri daripada Komitmen Majikan, 
Penglibatan Pekerja, Komunikasi dan Maklumbalas Keselamatan dan Latihan Keselamatan dengan 
Prestasi Keselamatan di kalangan jururawat di Pusat Perubatan Universiti Malaya. Soal selidik ini 
mengandungi 3 bahagian (48 soalan). Bahagian pertama adalah maklumat demografi dan 
pekerjaan, bahagian kedua mengenai amalan pengurusan keselamatan dan bahagian ketiga 
mengenai prestasi keselamatan di kalangan jururawat-jururawat yang telibat. 
Risiko:  
Penyertaan dalam kajian ini seharusnya tidak mengganggu kestabilan mental dan fizikal peserta. 
Namun jika berlaku perkara yang sebaliknya, peserta mempunyai hak untuk tidak menjawab kaji 
selidik ini.  
Manfaat yang dijangkakan:  
Tiada insentif yang ditawarkan untuk peserta yang mengambil bahagian dalam kajian ini. Walau 
bagaimanapun, hasil kajian akan mempunyai nilai saintifik yang akhirnya boleh memberi manfaat 





Penyertaan dan penarikan diri:  
Penyertaan dalam kajian ini adalah secara sukarela dan anda bebas untuk menarik diri pada bila-
bila masa tanpa prejudis atau penalti. Jika anda ingin menarik diri, sila kosongkan borang soal 
selidik.  
Kerahsiaan dan keselamatan data:  
Semua maklumat peserta akan dirahsiakan dan dianggap sulit. Maklumat yang anda berikan akan 
digunakan hanya untuk tujuan kajian dan hanya pasukan penyelidik yang mempunyai akses untuk 
data tersebut.  
Kenalan:  
Untuk aduan yang tidak dijawab oleh penyelidik, anda boleh menghubungi penyelia utama kajian, 
Prof. Madya Dr. Munauwar bin Mustafa atau e-mel ke munauwar@umm.edu.my   
 
Terima kasih atas penyertaan anda dalam kajian ini  
 
 
Nurul Hafizah Kamaliah bt Mohd Jamil 
Telefon: (+60) 135161300  


















Study title: The Relationship between Safety Management Practices and Safety Performance 
in University of Malaya Medical Centre.  
Tajuk kajian: Perhubungan antara Amalan Pengurusan Keselamatan dan Prestasi 
Keselamatan di Pusat Perubatan Universiti Malaya. 
Name of the Principal Investigator: Nurul Hafizah Kamaliah bt Mohd Jamil  
Please check (√ ) the box, if you agree with the statements given below:  
Sila tandakan (√ ) pada kotak yang jika anda bersetuju dengan kenyataan dibawah  
 I have read and understood the information sheet provided by the researcher for this study.  
 Saya telah membaca dan memahami kenyataan bertulis yang disediakan oleh penyelidik.  
 
 I have had the opportunity to ask questions about this study and these have been answered 
 to my satisfaction.  
 Saya telah berpeluang menanyakan soalan tentang kajian ini dan telah dijawab seadanya. 
 
 I understand that my participation is voluntary and that I can notify the examiner in writing 
 and free to withdraw from the study at any point of time without my legal rights being 
 affected.  
 Saya memahami bahawa penyertaaan ini adalah suka rela dan saya boleh manarik diri 
 dengan  memaklumkan kepada penyelidik..  
 
 I understand that relevant sections of any of my medical notes and data collected during 
 the study will be kept confidential and will only be used for the purpose of this study.  
 Saya memahami bahawa setiap maklumat yang diberikan untuk kajian ini akan 
 dirahsiakan dan hanya akan digunakan untuk tujuan kajian sahaja.  
 
 I give my written consent to take part in this study.  
 Saya telah memberikan akuan bertulis untuk mengambil bahagian dalam kajian ini.  
 
 (If you haven’t ticked any of the boxes above, please do not sign this form)  
 Jika anda tidak menanda semak salah satu daripada kotak diatas, sila tidak tandatangani 
 borang  ini.  
 
 …………………………                                                  .. .………………….............................. 
 [                                       ]                (Nurul Hafizah Kamaliah bt Mohd Jamil)  
 Name of the Participant                                                         Name of the Investigator              










SECTION A: DEMOGRAPHIC INFORMATION 
Bahagian A: Latar Belakang Demografi Responden 
 
Mark ( ⁄ ) where applicable. 
Sila tandakan ( ⁄ ) pada ruang yang disediakan. 
 
1. Gender / Jantina 
          Male / Lelaki              Female / Wanita 
 
2. Age / Umur 
          18 to 25 years old / 18-25 tahun 
                      26 to 35 years old / 26 tahun hingga 35 tahun 
                      36 to 45 years old / 36 tahun hingga 45 tahun 
                      46 to 55 years old / 46 tahun hingga 55 tahun 
                      Above 56 years old / melebihi 56 tahun 
 
3. Highest Education / Tahap Pendidikan Tertinggi 
                      Primary School / Sekolah Rendah                              LCE / PMR / SRP 
                      MCE / SPM                    HSC / STPM 
                      Certificate / Sijil                                Diploma / Diploma 
                      Degree / Sarjana Muda             Master / Sarjana 
 
4. Ethnicity / Kaum 
                      Malay / Melayu                                Chinese / Cina                       Indian / India 
                                    Others / Lain-lain:                                        ( Please specify ) 
 
5. Marital Status / Status Perkahwinan 
                      Married / Berkahwin                         Single / Bujang                        Divorced / Bercerai 




6. How many years have you been working? Berapa lamakah anda telah bekerja? 
                      Less than 1 year / Kurang dari 1 tahun 
                      1 – 5 years / 1 – 5 tahun 
                      6 – 10 years / 6 – 10 tahun 
                      11 – 15 years / 11 – 15 tahun 
                      16 – 20 years / 16 – 20 tahun 
                      More than 21 years / Lebih 21 tahun 
 
7. Have you ever had any occupational accident ever since you started working in this 
organization?  
Adakah anda pernah mengalami kemalangan sepanjang menjalankan tugas di dalam 
organisasi ini? 
         Yes / Ya                 No / Tidak 
 
If yes, how many accidents have you had while working in this organization?  
Jika ya, berapakah bilangan kemalangan yang telah anda alami sepanjang bekerja di 
dalam organisasi ini? 
         1 – 3                                       4 – 8  











SECTION B- SAFETY MANAGEMENT PRACTICES 
Bahagian B- Amalan Pengurusan Keselamatan 
 
For each of the following statements, please circle according to your knowledge as an employee 
of this organization based on the following scale. 
Bagi setiap pernyataan, sila bulatkan pilihan terbaik yang dapat menggambarkan pengetahuan 



























Disagree Neutral Agree Strongly 
Agree 
 
1. Safety is given high priority 
by the management. 
Pihak pengurusan memberi 
keutamaan yang tinggi kepada 
keselamatan. 
 
2. Safety rules and procedures 
are strictly followed by the 
management. 
Peraturan dan prosedur 
keselamatan dipatuhi dengan 
tegas oleh pihak pengurusan. 
 
3. Corrective action is always 
taken when the management is 
told about unsafe practices. 
Tindakan pembetulan sentiasa 
diambil oleh pihak 
pengurusan apabila 

































































































Disagree Neutral Agree Strongly 
Agree 
 
4. In my workplace, supervisors 
do not show interest in the 
safety of workers. 
Di tempat kerja saya, 
penyelia tidak menunjukkan 
minat terhadap keselamatan 
pekerja. 
 
5. Management considers 
safety to be equally important 
as work production. 
Pengurusan mengambil kira 
keselamatan seperti sama 
penting dengan penghasilan 
kerja. 
 
6. Members of the management 
do not attend safety meetings. 




7. I feel that management is 
willing to compromise on 
safety for increasing work 
production. 
Saya merasakan bahawa 
pihak pengurusan sanggup 






















































































































































Disagree Neutral Agree Strongly 
Agree 
 
8. When near-miss accidents are 
reported, my management 
acts quickly to solve the 
problem.  







9. My organization provides 
sufficient personal protective 























































































Disagree Neutral Agree Strongly 
Agree 
 
1. My organization gives 
comprehensive training to 
the employees in work place 
health and safety issues. 
Organisasi saya memberi 
latihan komprehensif kepada 
pekerja tentang keselamatan 
di tempat kerja. 
 
2. Newly recruits are trained 
adequately to learn safety 
rules and procedure. 
Pekerja baru dilatih dengan 
secukupnya tentang 
peraturan dan prosedur 
keselamatan. 
 
3. Safety issues are given high 
priority in training programs. 
Isu-isu keselamatan diberi 












































































































Disagree Neutral Agree Strongly 
Agree 
 
4. I am not adequately trained 
to respond to emergency 
situations in my work place. 
Saya tidak dilatih dengan 
secukupnya untuk bertindak 
balas terhadap situasi 
kecemasan di tempat kerja 
saya. 
 
5. Management encourages the 
employees to attend safety 
training programs. 
Pihak pengurusan 
menggalakkan pekerja untuk 
menghadiri program latihan 
keselamatan. 
 
6. Safety training given to me is 
adequate to enable me to 
control hazards in 
workplace. 
Latihan keselamatan yang 
diberikan kepada saya 
adalah mencukupi untuk 
membolehkan saya 


































































































































Disagree Neutral Agree Strongly 
Agree 
 
1. Management always welcomes 
opinion from employees before 
making final decisions on safety 
related matters. 
Pihak pengurusan sentiasa 
mengalu-alukan pendapat daripada 
pekerja sebelum membuat keputusan 
akhir mengenai hal berkaitan 
keselamatan. 
 
2. My organization has safety 
committees consisting of 
representatives of management and 
employees. 
Organisasi saya mempunyai 
jawatankuasa keselamatan yang 
diwakili oleh pihak pengurusan dan 
pekerja. 
 
3. Management promotes employees’ 
involvement in safety related 
matters. 
Pihak pengurusan menggalakkan 
penglibatan pekerja dalam perkara 
yang melibatkan isu keselamatan. 
 
4. Management consults with 
employees regularly about 
workplace health and safety issues. 
Pihak pengurusan sentiasa 
berunding dengan pekerja dalam 
isu-isu keselamatan dan kesihatan di 
tempat kerja. 
 
5. Employees do not sincerely 
participate in identifying safety 
problems. 
Pekerja tidak ikhlas mengambil 

















































































































































































































































Safety Communication and Feedback 




Disagree Neutral Agree Strongly 
Agree 
 
1. My organization does not have a 
hazard reporting system where 
employees can communicate hazard 
information before incidents occur. 
Organisasi saya tidak mempunyai 
sistem pelaporan bahaya di mana 
pekerja boleh menyampaikan 
maklumat berkaitan bahaya yang 
wujud sebelum sesuatu insiden 
berlaku. 
 
2. Management operates an open-door 
policy on safety issues. 
Pihak pengurusan melaksanakan 
dasar terbuka mengenai isu 
keselamatan. 
 
3. There is sufficient opportunity to 
discuss and deal with safety issues in 
meetings. 
Terdapat peluang yang cukup untuk 
membincangkan dan menangani isu 
keselamatan dalam mesyuarat. 
 
4. The target and goals for safety 
performance in my organization are 
not clear to the workers. 
Sasaran dan matlamat untuk 
prestasi keselamatan dalam 
organisasi saya tidak jelas kepada 
pekerja. 
 
5. There are open communications 
about safety issues in this work 
place. 
Terdapat komunikasi terbuka 






























































































































































































SECTION C- SAFETY PERFORMANCE 
Bahagian C- Prestasi Keselamatan 
 
For each of the following statements, please circle according to your knowledge as an employee 
of this organization based on the following scale. 
Bagi setiap pernyataan, sila bulatkan pilihan terbaik yang dapat menggambarkan pengetahuan 



























Disagree Neutral Agree Strongly 
Agree 
 
1. I overlook safety procedure in 
order to get my task done more 
quickly. 
Saya mengabaikan prosedur 
keselamatan semasa 
menyiapkan tugasan dengan 
cepat. 
 
2. I follow all safety procedures 
regardless of the situation I am 
in. 
Saya mematuhi kesemua 
prosedur keselamatan tanpa 
mengira keadaan saya. 
 
3. I handle all situations as if 
there is a possibility of having 
an accident. 
Saya mengendalikan semua 











































































































Disagree Neutral Agree Strongly 
Agree 
 
4. I wear safety equipment 
required by practice. 
Saya memakai peralatan 
keselamatan yang 
diperlukan oleh amalan 
kerja. 
 
5. I always keep my work area 
clean. 
Saya sentiasa memastikan 
kawasan kerja saya dalam 
keadaan bersih. 
 
6. I encourage coworkers to be 
safe. 
Saya menggalakkan rakan 
sekerja untuk menjadi 
selamat. 
 
7. I always keep my work 
equipment safe.  
Saya sentiasa memastikan 
peralatan kerja saya dalam 
keadaan selamat. 
 
8. I take shortcuts to safe 
working behaviors in order 
to get the job done faster. 
Saya mengambil jalan pintas 
dari tingkah laku yang 
selamat untuk menyiapkan 
kerja dengan lebih cepat. 
 
9. I do not follow safety rules 
that I think are unnecessary. 
Saya tidak mengikuti 
peraturan keselamatan yang 
saya rasa tidak perlu. 
 
10. I report safety problems to 
my supervisor when I see 
safety problems. 
Saya melaporkan masalah 
keselamatan kepada 








































































































































































































































Disagree Neutral Agree Strongly 
Agree 
 
11. I correct safety problems to ensure 
accidents will not occur. 
Saya memperbetulkan masalah 
keselamatan untuk memastikan 
kemalangan tidak berlaku. 
 
12. I help my co-workers when they 
are working under risky or 
hazardous condition. 
Saya membantu rakan sekerja 
saya apabila mereka bekerja di 
bawah keadaan berisiko atau 
berbahaya. 
 
13. I always point out to the 
management if any safety related 
matters are noticed in my 
organization. 
Saya selalu menunjukkan kepada 
pihak pengurusan sekiranya ada 
perkara berkaitan keselamatan 
yang dapat dilihat di dalam 
organisasi saya. 
 
14. I put extra effort to improve the 
safety of the workplace. 
Saya berusaha keras untuk 
meningkatkan keselamatan tempat 
kerja. 
 
15. I volunteered to carry out tasks or 
activities that help to improve 
workplace safety.  
Saya secara sukarela 
menjalankan tugas atau aktiviti 
yang membantu meningkatkan 
keselamatan di tempat kerja. 
 
16. I encourage my co-workers to 
work safely. 
Saya menggalakkan rakan sekerja 
bekerja dengan selamat. 
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